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Ithink this Iis my favorite ti me

with the explosion of pollen, seeing the sprinkling of wildflowers across the
Texas landscape brings a sense of joy and exciteméhb u 6 ve hea
saying, OApril showers bring May f
Spring is already upon us. FieldblaEbonnets and othevrildflowerssprinkle
the Texas landscape, temperatures are heating up, and life is begnening to
emerge.

Thereis a sense of renewal and growth abouhdorder to grow, those
bluebonnetseed to have certain requirementsim&inperature and climate,
moisture and nourishment, and pollination. When you think about it, those =
bluebonnetsre a lot like swe also have certain needs when it comes to growth
and development. The environment has to be just right, we need to absorb
learning in a particular way, and we flourish in the-potigsation of ideas.

This month, a great way to experience that grodisationwasby attending
THE Performance Improvement ConferenceSeattle. , ’

With an array of different development tracks, the annu . ‘
conferenceserves as an opportunity to build knowledge

andskill, network with your peers in the HBdmmunity l

andbe inspired by the great work showcased by expert: o

int he fieldeéincluding thos

The conference environment is stimulating trsters ‘
learningjnspiration and the sharing of diverse thoughts
ideasand bespracticee . a gr eat way t
buildingyour practitioner toolbox For those whdid not
attend thiy e ar , ddwe bavelaned a special
conferencalebrief to share oudearningsvith each other
anddiscuss ways to apply what we tvekyfrom the
week This specigbresentationvill give you tasteof .
whatTHE Performance Improvement Conference is all
about Please join us dvlay 29fort hi s speci
agreaway to O0OgrowO your o0ga

Deborah Hood Editor& VP of Publications



President 6s Corner

Daryl Harshbarger, Presidenf ISP{Texas

Greetings from DallasAs some of you may have heard,

we have had some rearranging of our Board of Directors. g h

am beyond thrilled to begin work as your new President of

ISP TexasL QR f A1S G2 |0ly2¢tftSR3IS Fff GKS
members of the last four years, but especially Mike Fritstike has truly been a
visionary in building this chapter from the ground up, and his leadership has broug
to where we are todayThank you, Mike, for all you have done for this chagike

will continue on the board as our new VP of Online Servieas.also happy to
announce that Kerry Romine, formerly our AVP of Finance, was voted in as the ne
of Finance.Congratulations, Kerry!

As we look to fill out our content schedule for the remainder of 2018, we would love
hear from you.Your feedback is critical as we strive to offer membership benefits yo
find truly valuable Please take a minute to fill out this survey:

https://unt.az1.qualtrics.com/jfe/form/SV 7VPOwKeVRXPF10Z

Beyond 2018, we have some exciting things in store for 2019, which will be our five
anniversary as a chapte8tay tuned for more infoF-or now, we hope you find value in
our webinars, MeetUps and newsletter that are challenging us all to #bebetter.

Go here to join your local meetup

A Austin:http://meetu.ps/c/31DFm/kmcfK/f

A Dallashttp://meetu.ps/c/31QG5/kmcfK/f

A San Antonidattp://meetu.ps/c/32h4c/kmcfK/f

Interested in joining the boardWe have positions availabl€llick here for more
information:
https.//app.smartsheet.com/b/publish?EQBCT=0c7de93b07bb48caal6b3c36d3e01l

Submit this form to volunteer
https://app.smartsheet.com/b/form?EQBCT=93e656e6b34044b7b18¢c3dc99170b65




ISPITX Bookshelf

Improving Performance: How to Manage The
White Space On The Organization Chaft,Bd.

(2012)
By Geary Rummler and Alan Brache

A seminal work in the field of performance improvement,
this book provides the reader with a comprehensive view
of the role process and process improvement impacts
organizational success and how to strategically redesign
processes to improve performance.

Available at Amazon.com and Barnes & Noble Booksellers



