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      April Showers, Giraffes & HPT 

         Bonnie Beresford, PhD 

 June 8 

  Leveraging Technology to 
  Get the Most Out of Your 
          Level 1 Surveys 
 

     !ǇǊƛƭ ǎƘƻǿŜǊǎ ōǊƛƴƎΧΦΦƎƛǊŀŦŦŜǎΚ  ¢ƘŜǊŜ ŀǊŜƴΩǘ ǘƻƻ Ƴŀƴȅ ƻǳǘ ǘƘŜǊŜ ǿƘƻ 
have not heard of April the Giraffe, a pregnant giraffe at Animal 
Adventure Park in upstate New York who has become an internet 
ǎŜƴǎŀǘƛƻƴΦ    !ǇǊƛƭΩǎ ŦƻƭƭƻǿŜǊǎ όǿƘƻ ƴǳƳōŜǊ ƛƴ ǘƘŜ Ƴƛƭƭƛƻƴǎ ƴƻǿύ ƘŀǾŜ ōŜŜƴ 
following her pregnancy for almost two months.    Predictions of when she 
would enter labor, the day she would give birth, and even whether or not 
she was actually pregnant had been  common watercooler talk since late 
February.  Finally, on the morning of April 15, April gave birth to a 
beautiful baby boy to the delight of her fans. And yes, admittedly, I was 
one of those glued to the computer watching every moment with 
excitement, jubilation, and a bit of awe. 
      !ǇǊƛƭΩǎ ǇǊŜƎƴŀƴŎȅ ǿŀǎ ǎǘǊŜŀƳŜŘ ƭƛǾŜ ƻƴ ¸ƻǳ ¢ǳōŜΣ ŀƴŘ ǘƘŜƴ  
channeled through Facebook and Twitter  through thousands of  
media outlets.  Animal Adventure Park even marketed her  
pregnancy with t-shirts, plush toys, and other merchandise,  and  
even offered subscription services to a text alert system which  
promises to operate through the end of May.   Even with the birth now in 
Ǉŀǎǘ ƘƛǎǘƻǊȅΣ  !ƴƛƳŀƭ !ŘǾŜƴǘǳǊŜ tŀǊƪ ƛǎ ŎƻƴǘƛƴǳƛƴƎ ǘƻ ŜƴƎŀƎŜ !ǇǊƛƭΩǎ 
ŦƻƭƭƻǿŜǊǎ ōȅ ƘƻƭŘƛƴƎ ŀ άƴŀƳŜ ǘƘŜ ōŀōȅέ ŎƻƴǘŜǎǘΦ  
       {ƻ Ƙƻǿ ŘƛŘ !ǇǊƛƭΩǎ ǇǊŜƎƴŀƴŎȅ ōŜŎƻƳŜ  ǎǳŎƘ ŀ ǇƘŜƴƻƳŜƴƻƴΚ   
It is an interesting question when you consider that most folks  
had never  heard of Animal  Adventure  Park and the fact that  
there have been several other baby giraffe births in more  
well-known zoos over the last month.  The live- 
streaming attracted the curious, and April herself 
with her funny antics kept people watching. 
Another factor was the ability to witness the  
incredible connection between April and her 
hǳƳŀƴ ŎŀǊŜǘŀƪŜǊǎΧƳŀƴȅ ŦƻƭƭƻǿŜǊǎ Ǝƻǘ ǘƻ ƪƴƻǿ 
the workers at the zoo by name.  With the  
engagement of the heart, onlookers  
became connected themselves to April and her  
family.   Through April, a small part of the world 
became connected in this shared experience. 
tŜǊƘŀǇǎ !ǇǊƛƭΩǎ ƛƳǇŜƴŘƛƴƎ ōƛǊǘƘ ǎŜǊǾŜŘ ŀǎ ŀ  
dƛǎǘǊŀŎǘƛƻƴ ǘƻ ƻǳǊ ōǳǎȅ ƭƛǾŜǎΧΦƻǊ ƳŀȅōŜ ǎŀǘƛǎŦƛŜŘ 
our sense of curiosity.   Or, perhaps gave us all a  
ǎŜƴǎŜ ƻŦ ǊŜƴŜǿŀƭ ŀƴŘ ǊŜƧǳǾŜƴŀǘƛƻƴΧΦŀƴŘ ƎǊƻǿǘƘΦ 
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Presidentôs Corner 

Mike Fritsch, 
President of ISPI-Texas 

ISPITX Bookshelf 

Recommended  
Reads!  

      

Improving Performance: How to Manage 
The White Space On The Organization 
Chart, 3rd Ed. (2012) 
By Geary Rummler and Alan Brache 
Available at Amazon.com and Barnes & 
Noble Booksellers 
 
 
 

Sales Enablement: New Strategies and Methods to  
                       Solve Revenue Challenges 
                                   with David Stachura 
 

      Companies are always looking for new strategies and methods to solve revenue challenges. The 
ŜȄǇƭƻǎƛǾŜ ƎǊƻǿǘƘ ƻŦ άǎŀƭŜǎ ŜƴŀōƭŜƳŜƴǘέ ŀǎ ŀ ŎƻǊǇƻǊŀǘŜ ŦǳƴŎǘƛƻƴ ƻǾŜǊ ǘƘŜ Ǉŀǎǘ мл ȅŜŀǊǎ ƛǎ ƻƴŜ ŜȄŀƳǇƭŜ 
of how a simple desired outcome, increasing sales revenue, has created a new huge fragmented and 
confusing environment. 
     In ǘƘƛǎ ǿŜōƛƴŀǊΣ ǿŜΩƭƭ ŎƻǾŜǊ ǿƘȅ ǘƘŜ ŦƻŎǳǎ ƻƴ ǎŀƭŜǎ ǇǊƻŘǳŎǘƛǾƛǘȅ ƛǎ ƛƳǇƻǊǘŀƴǘ ŦƻǊ ǘƻŘŀȅΩǎ 
organizations, the different strategies companies are using to support sales and achieve desired 
business outcomes and how key emerging sales technologies can add value to virtually any 
organization. 

      May 4    
11:30-12:30 

      

Go here to join your local meetup: 

Å Austin: http://meetu.ps/c/31DFm/kmcfK/f  

Å Dallas: http://meetu.ps/c/31QG5/kmcfK/f  

Å San Antonio: http://meetu.ps/c/32h4c/kmcfK/f  

 

We also have a few board positions that have opened up for 2017.  

Follow this link to learn more:  

https://app.smartsheet.com/b/publish?EQBCT=0c7de93b07bb48caa

16b3c36d3e01bae  

Submit this form to volunteer: 

https://app.smartsheet.com/b/form?EQBCT=93e656e6b34044b7b18c

3dc99170b655  

 

 

              

 Webinar 

 Close-Up 

     We are approaching two years since the founding of ISPI-Texas 

in May 2015. I want to thank everyone for their support in growing 

the chapter. We are working hard to deliver continued value to our 

members and the Performance Improvement community in Texas.  

Stay tuned for some exciting developments next month. 

     As I told you last month we will be receiving two chapter award 

at the ISPI 2017 Conference in Montreal at the end of this month 

(April 28-May 2).  We look forward to continuing our chapter 

growth and success during 2017. 

We are continuing the in-person city Happy Hour Meetups.  This 

allows our members to meet in person around the state and to 

explore the learnings from each webinar a little further with your 

fellow professionals.   

http://www.google.com/url?sa=i&rct=j&q=&esrc=s&source=images&cd=&cad=rja&uact=8&ved=0CAcQjRxqFQoTCIDSxrznrMgCFZO3gAodVJMLBA&url=http://cliparts.co/clipart/387294&psig=AFQjCNH1fZW1BXAd1-tlJ0Iq-2_AfMjzOQ&ust=1444185242589960
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ISPI Texas is honored to announce that we 
have won two awards from ISPI 

International for 2016:  the Chapter of Merit 
award for overall performance and the 

Chapter of Excellence award for 
Communications. Congratulations to the ISPI 

Texas team and thank you for your 
contributions!  And a big thank you to our 
members for all of your support in 2016!  
Hereõs to continued success in 2017! 

 
 

 
Continued from Page 1 
 
      That sense of renewal, rejuvenation and growth is important , particularly for HPT 
practitioners.  As performance technologists, it is critical that we continue to grow our 
ǎƪƛƭƭǎŜǘǎ ŀƴŘ ŀŘŘ άǘƻƻƭǎέ ǘƻ ƻǳǊ ǘƻƻƭōƻȄŜǎΦ  Lǘ ƛǎ ƛƳǇƻǊǘŀƴǘ ǘƻ ǎǘŀȅ ŎǳǊǊŜƴǘ ŀƴŘ ŀǿŀǊŜ ƻŦ ǘƘŜ 
trends impacting our practice.  And it is crucial that we  share our learnings with each other, 
building our network and practice as a whole.  A great way to do that is to take advantage of 
the programs  ISPI and ISPI Texas have to offer.  This month,  ISPI hosts THE PERFORMANCE 
IMPROVEMENT  CONFERENCE 2017 in Montreal, Canada.  This conference offers attendees a 
variety of  networking activities , personal development sessions, and the opportunity to 
learn  from leaders in our field.  Closer to home, ISPI Texas continues to offer monthly                                                        
webinars that offer members the chance to  network, learn and grow.  
       bƻǿΣ ǿŜ ŀƭƭ Ƴŀȅ ǎǘƛƭƭ ǘŀƪŜ ŀ ƎƭƛƳǇǎŜ ŀǘ !ǇǊƛƭΩǎ   ōŀōȅ  ƎƛǊŀŦŦŜ ŦǊƻƳ ǘƛƳŜ ǘƻ ǘƛƳŜ ŀǎ  
he continues to grow  over the next few months.  As you do,  hang on to that sense  
of renewal and rejuvenation to grow yourself.     Like  a giraffe,   stand  tall  as a  
practitioner and reach high to achieve far-reaching  goals.  And, like  our  new  
ŦŀǾƻǊƛǘŜ ōŀōȅ ƎƛǊŀŦŦŜΣ ŘƻƴΩǘ ŦƻǊƎŜǘ ǘƻ ōŜ ŎǳǊƛƻǳǎΣ ƭŜǾŜǊŀƎŜ ȅƻǳǊ ǎǳǇǇƻǊǘ ǎȅǎǘŜƳǎΣ                                                
ŀƴŘ ƘŀǾŜ Ŧǳƴ ǿƘƛƭŜ ȅƻǳΩǊŜ  ƎƻƛƴƎ ŀōƻǳǘ ȅƻǳǊ ōǳǎƛƴŜǎǎΗ 
 
Deborah Hood, Editor & VP of Publications 
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Join ISPI Texas around the State after webinars to meet live with your network of peer practitioners!  
At our  ISPI Texas meetings, e encourage you to share an operational or behavioral performance 
challenge at work. Once identified, our members go into ACTION and use evidence based skills, tools 
and techniques outlined by the ISPI Performance Improvement Standards to give you relevant 
insights into a best practice intervention that aligns your business objectives with worker 
expectations.     
  

Austin                

http://meetu.ps/c/31DFm/kmcfK/f   
  

Dallas                 

http://meetu.ps/c/31QG5/kmcfK/f   
                

San Antonio      
http://meetu.ps/c/32h4c/kmcfK/f    

Check out the new                           Groups! 


